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1 January 2010
Dear Parent/Guardian
CHARTIS LIFELINE PLUS GROUP PERSONAL ACCIDENT POLICY NO. 03 GPA 502932
Please take careful note of the following important information:

Procedures to be followed in case of a claim

1. Notification of a claim must be made, to the San Sister, immediately after any medical consultation, even before any accounts are received.

2. Cover for medical expenses is limited to costs, based on the injury, incurred within twenty four (24) month’s of the accident. N.B. this does not mean the claim should be delayed (see point 1).

3. Detailed accounts/invoices to be obtained from the service provider and forwarded to the San sister.

4. Parents may NOT claim from their medical aid as well as the Personal Accident Policy

5. The claim form is to be completed by the attending doctor and the school’s nursing sister.

6. Email details to be provided by parents so that you can be informed by the San Sister once the claim has been paid.

7. The completed claim form and accounts to be submitted to insurers by the school.

8. The claim will be processed and paid directly to the parents/guardian bank account, who will be liable to settle the service providers account. 

9. No benefit will be paid directly to any service provider.

10. The excess applicable per event is R500.

11. In the event that accounts are liable for payment before any claim is paid out the onus          

lies with the parent to pay the supplier first and then wait for the claims settlement.   The school cannot accept any responsibility for delays in payment. 

Please note

1. MRI Scans must only be done if, after treatment, there is no improvement and only if absolutely necessary at the request of the relevant specialist.

2. Alexander Forbes are not in a position to authorise any medical procedures to any medical institution or  service provider

SAN SISTER TEL. NO. (021) 659-1021
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	P O Box 414, Stellenbosch, 7599

50 Dorp Street, Stellenbosch, 7600

Tel: +27 (21) 809 5500 (s/b)

For your convenience, please refer to our direct lines
Website: www.alexanderforbes.co.za

	
	
	
	

	
	
	
	

	Alexander Forbes Risk Services (Pty) Ltd
Co. Reg. No. : 2007/018288/07

An Authorised Financial Services Provider - FSB/FSP Licence No. : 9299
	

	
	

	

Directors: MS Moloko (Chairman)   N Madungandaba (Managing Director)   GW Bishop *   JJ Erwee   GS Jameson *   BL McClatchie *   B Oosthuizen *   AJ Ossip   S Tshabalala   GJ Wattam   MH Zilimbola **   (* Alternate) (** Independent)
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